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Welcome to Willowdene

Willowdene is run by Thera East Anglia. Willowdene 
bungalow, which acts as a base for this support, is 
just outside Wroxham. 

We currently support people with a learning 
disability and autism from all over North Norfolk, 
East Norfolk and Norwich. 

We are able to support people on personal budgets 
or direct payments. 



Although we offer short breaks and day opportunities 
to people who are between 18 and 65 years old, 
most of the people who use Willowdene are in their 
twenties. 

Many of the people we support came straight to us 
when they left school.

We specialise in supporting people with complex 
needs and everyone receives a minimum of 
1-to-1 support. 

One person can stay overnight at the bungalow at 
any one time.

Support in the community



Everyone we support can design their own 
person-centred support plan, usually with the help 
of their parents and other people who know and 
care about them. 

We aim to meet people’s needs, including sensory 
needs, and provide a low stimulus environment for 
people who benefit from this.



What can Willowdene offer you?
• A large adapted accessible bungalow with a 

sensory room

• Two bathrooms including a wet room with walk in 
shower 

• A spacious and safe garden with sensory features

• Overnight stays with waking or sleep in staff as 
required

• Transport can be provided



Why come to Willowdene?
Our support is flexible and you can use your direct 
payment or personal budget to buy our support, or 
it can be arranged through your care manager. 

Some of the benefits of coming to Willowdene 
include:

• Helping you to keep safe 

• Helping you keep healthy and supporting your 
personal care

• Helping you to become more confident and 
increase your independence

• Taking part in all sorts of activities and finding 
and trying new ones such as baking, trips out, 
swimming, shopping and walking

• Getting out and about in the local community

• Short breaks (respite) and support to help your 
carers

• Finding and going to work or further training

• A well established staff team who are 
experienced at supporting young people with 
complex behavioural support needs, autism and 
communication needs



What people think about Willowdene

“The staff are upbeat and my son is always happy to 
come to Willowdene.”

“Staff engage well with the people they support 
and the activities are person centred and well risk 
assessed.”

“Staff take the time to get to know the people they 
support and get to know people’s likes and dislikes. 
They make every effort to communicate efficiently 
when people have communication difficulties and 
there is good communication with families.”

“At the request of a family, staff have introduced a 
pictorial places to visit list that sets out which places 
are free and where there is a cost. Willowdene has 
introduced life skills such as baking and also craft 
activities and people enjoy coastal trips out. They 
promote everyday activities such as shopping and 
gardening.”

“Staff work as a team, they look for initiative and 
new ideas to support people with new experiences 
and new challenges. Examples of these are: 
supporting people to attend college, about with 
friends, music classes and days out such as trips 
to Safari parks, the cinema and theme parks.”



It is very important that family carers are confident 
that their relative will be safe and well supported 
when they are with us, and they can trust that we are 
well managed and effective.

We are always happy to talk with families about the 
care and support of their relative. 

We work closely with the community learning 
disability team and specialist behavioural nurses and 
speech and language therapists.

Short breaks (respite)



Quality and regulation
Willowdene is registered with and regulated by the 
Care Quality Commission. Willowdene has also 
signed up to the Driving Up Quality code.

Our staff are well trained in providing support to 
people. We make sure that our staff:

• are qualified to Diploma level 2 or above in 
health and social care

• complete training in PROACT-SCIP®-UK, 
which emphasises a proactive approach to 
keeping people safe and integrates entirely with 
individualised person-centred planning

Our registered manager is Dave Bronze and our 
team coordinator is Natalie Wright.

Natalie

Dave





About Thera East Anglia
Thera East Anglia supports people with a learning 
disability in Cambridgeshire, Norfolk and 
Peterborough.  

We work with people to develop their support 
which meets their needs and enables them to 
achieve their goals. 

We offer different types of support which includes:

• Supported living and support at home
• Community support
• Short breaks (respite)
• Support with personal care

If you are supported by Thera East Anglia you 
can receive free quality checks from The Quality                
Company.

You can also receive free support from your local 
Dosh Financial Advocate, who can help you to 
manage your money and benefits.



Dave Bronze is Willowdene’s Registered 
Manager and Community Support Leader.

Phone: 07500 085103
Email: Dave.Bronze@thera.co.uk

Paul Stacey is Thera East Anglia’s                 
New Support Advisor.

Phone: 07843 471461
Email: Paul.Stacey@thera.co.uk

General enquiries:
Phone: 0300 303 1281
Email: teaoffice@thera.co.uk
Web: www.theraeastanglia.co.uk

Want to find out more?
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