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This pack contains everything you need to know about being
a Gig Buddies Volunteer. Whether you need to know how to
get free personal assistant tickets for a show, who our venue
partners are, how to claim expenses, or advice on keeping
your buddy safe, you can find it here!

As a Gig Buddies Volunteer, you are a vital part of the
project. We hope your time as a Gig Buddy is enjoyable and
fun, and that you build a great relationship with your buddy.

Thanks again for choosing to enable people to live the life
they choose, whether that’s to get up early or to stay up late!

Samuel Maggs
Gig Buddies Project Manager for Thera Trust

Note: Some elements in this handbook are interactive and
link through to more information!
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fhat 1S Gig Byddies

Gig Buddies is a project that enables people with additional
support needs to get out to more events they love. We do
this by pairing members to like minded volunteers who share
the same interests. This could be music, theatre, cinema,
sport, it's whatever your ‘gig’ is!

Gig Buddies is all about having more people in your life
who aren’t paid to be there. Once you've got a Gig Buddy,
you’ll get out roughly once a month with them to enjoy your
shared passion together. We encourage our buddies to
develop their relationship in whatever way they feel
comfortable with.
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We also love getting out as a group and discovering new
things. This could be anything from an unknown band in a
grassroots indie venue, to a national orchestra at the worlds
biggest arts festival. What ever it is, we love it live! We run
two group social events every month in each area we work
in. We try our best to make these a wide variety of events so
that we're always introducing our members to new
experiences. We've have a lot of partner venues and
organisations that enable us to offer great oportunities to
our members. You can read more about them later on in this
guide.



This is a guide to Gig Buddies projects run by the Thera
Trust. We currently work in Edinburgh, West Lothian, and
Glasgow. If you're not in one of these areas, there might be
a Gig Buddies project local to you run through another
organisation. Go to www.gigbuddies.org.uk for the full list of
Gig Buddies projects.
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We love offering our members new and exciting experiences.
We work with a wide range of venues and arts organisations
to be able to get our members and volunteers out to some

of the biggest and best events in the country. Here’s a list of

some our current partners.

Defying the norm since 1947
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https://www.youtube.com/watch?v=fiEfkNtpYCM
https://stayuplate.org/the-story-of-stay-up-late-infographic/

BEING A
GIG BULDY

Simply put, being a Gig Buddy means being a friend. You're
there to enable someone to enjoy an interest that you both
share, but you might also be someone they can comfortably
chat with if they need to.

Volunteering with Gig Buddies should be relaxed, casual,
and feel natural. We want our buddies to be comfortable
with each other and encourage them to coordinate their
relationship in whatever way suits them. This could be
anything from texting, email, talking over the phone,
meeting for coffee to arrange events, or even sorting
everything out through family or a member of support.

You are not a support worker. This is very important to us
in clearly defining your role. You have the right to say 'no’
to something you don’t want to do or don't feel comfortable
with. It's important that people (including your buddy, their
support, and Gig Buddies) know your personal boundaries.

While Gig Buddies is a great way to discover new events,
don't feel that you cant say no if you know you won't enjoy
something. Being friends with someone is also about being
able to compromise where you have differences.
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Being part of Gig Buddies is relaxed and causal, but there
are still a few things we expect from our volunteers.

Get out with your buddy regularly.

We ask for you to see your buddy once a month. If you
want to meet up more than that, go ahead! If you want to
meet up less, make that known and let us know the
reasons why. Gig Buddies is about building a regular
relationship and we want both parties to be comfortable.

Let your buddy know if plans are going to change.
This seems obvious, but trust us, it's happened in the past.
If you aren’t going to be able to make it to a planned outing

with your buddy, let them know as soon as possible. Not
turning up to meet your buddy could do serious harm to
your relationship and to their view on what a friendship is.
We want Gig Buddies to be cool. This isn’t cool.

Come to socials.

A large part of your role is encouraging your buddy to
expand their social networks. WWe run many regular events
that everyone is welcome to attend. We ask for you to bring
your buddy to at least 4 of these events across the year.
That way, they can meet more people, make more friends,
and when you need to stop volunteering with us, they may
have such a strong social network that they no longer

need a buddy.

Let us know what you’re getting up to.

We love hearing what our buddies are getting up to.

When you’re out with your buddy, take a selfie and share it
with us on social media. This also helps spread the word!



EITING To EVENTS.

We want you and your buddy to go to whatever events you choose. As long as
you can get there, you can go! Here are a few tips for when it comes to booking
tickets and getting out and about with your buddy.

Find out how to easily travel around.

Travelling around is a topic that we will cover when you first meet your buddy.
It's likely that your buddy will have a ‘National Entitlement Card’. This entitles
them to free bus travel across the whole of Scotland, and very often comes
with a ‘plus one’. Make use of this! Being able to travel for free on almost every
bus means you can get further afield easily.

Getting free tickets.

Although you can claim £120 per year on exenses, always keep an eye out for
cheaper ticekts. Many venues including theatres, cinemas, historic sites, and
increasingly more and more music venues, will offer free or discounted

ticktes to people in a supporting role. Annoyingly this isn’t always advertised on
their website, so it’s best to call the box office directly to find out more information.

Just ask ‘I'm looking to supporting someone with a disabiity to this event and
would like to know if you offer personal assistant tickets’. They should understand
what you mean by this and let you know the venues accessability information.
Free tickets come under many names inluding ‘Personal Assistant (or PA) Tickets’,
‘Free Tickets For Carers’, and ‘Supporter Tickets’. They should all mean the same
thing. Sometimes you will get a free ticket, sometimes venues will give you both
tickets at a discounted price. If a venue doesn’t offer free or discounted tickets,
please let us know and we will be in touch with them as to why they should.
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https://www.entitlementcard.org.uk/where-use-your-nec
http://www.euansguide.com

GIAIM YOUR
LAPENSES

Claiming expenses with Gig Buddies is simple. We use an
easy to complete Excel document that you can get from
your local coordinator. If you don’t have a copy, just ask.
You can expect your expense claim to appear in your bank
acount roughly 2 weeks after it gets approved.

All of our volunteers can claim expenses from times they’'ve
been out with their buddy. You're entitled to £120 across

12 months. This is your own budget to control. Feel free to
claim back the cost of event tickets, public transport, food,
etc. However YOU MUST KEEP YOUR RECEIPTS.
Without receipts, we can’t approve your expense claim.

Claiming your expenses
“But Gig Buddies is a doesn’t take money away

harit d | don't t from anwhere else in the
GnElyf el el project. When we apply

to take their money” for funding we make part
of the budget available
specifically for volunteer
expenses. If we dont spend this money, we might not be
awarded the same amount next time. So, please feel free to
make a claim for any money you'd like back.



KEEPING YOUR
UDDY SAFE

Knowing what to do and who to contact in any given
situation is vital to keeping your buddy safe. You will have
their emergency contact details, this might be their mum,
dad, other family member, or even a member of their
support team. You will also have the number of your local
Gig Buddies Coordinator. Here’s some information if
calling the contacts you have isn’t suitable.

WORRIED FOR YOUR
BUDDIES SAFEIV?

Every local authority area has a dedicated safeguarding
officer. This person can help you with any ‘Adult Support
and Protection’ issue you may have. Do not hesitate to call
them and ask for advice.

Riaghaltas na h-Alba
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SAFEGUARDING LAW. o<\ B

Want to know more about the law and your duties when
it comes to keeping people safe? This .Gov site has
everything you need to know.

GALL THE POLICE.

If you ever feel that your buddy is in immediate danger,
call the police.

Scottish Government



http://www.actagainstharm.org/getting-help/find-your-local-contact
https://www2.gov.scot/Topics/Health/Support-Social-Care/Adult-Support-Protection
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Application Form

Interview

Recruitment checks:
PVG, ID,
and references.
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have any health risks
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Risk Assessment
I—( Training

Unsuccessful L. .
Palrlng meeting
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Check us out on social media, or get in touch with your local
Gig Buddies contact. We'd love to hear from you!

n Gig Buddies with Thera Trust @GigBuddiesThera

www.thera.co.uk/projects/gig-buddies-scotland

Sam Maggs - Project Manager
Edinburgh Coordinator
Samuel.maggs@thera.co.uk
07738486001

€3 Gig Buddies Edinbrugh

Debbie Forsyth -

West Lothian Coordinator
Debbie.forsyth@thera.co.uk
07921289625

€3 Gig Buddies West Lothian

Molly Tavella -

Glasgow Coordinator
Molly.tavella@thera.co.uk
07711388420

€3 Gig Buddies Glasgow

Ee

V.7t gLy sqow




\!(\ e s . N )
3UDDH-$ ATE COMMUNITY WEStL.Othlﬂn

Council

With Thera Trist Thes Truqt st tudl >/ FUND



