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HELLO!

We are Gig Buddies with Thera Trust, and we aim to enable adults
with a learning disability to live an active and independent social life.
We do this by pairing adults with a learning disability to volunteers
who share the same interests, to get out whenever they want, and
enjoy their shared passion together... whatever their ‘gig’ is!

We also love making friends with venues and arts organisations in
the communities where we work. This enables us to connect our
members, and the wider social care community, with mainstream
events in their local area, and hopefully make them more accessible
along the way.

Picking up this guide is a great first step in making your venue, and
therefore our community, country, and hopefully world, more
accessible for people with a learning disability.

‘We want to stay up late, we want to have some fun!’ - The immortal
words of punk band Heavy Load, founders of the Stay Up Late
campaign . We hope that this guide can help make their lyrics a
reality.






It's not just our wish for venues and events to be more accessible, it's
also the law. Under the Equality Act 2010 it’s the duty of venues and
events organisers to make ‘reasonable adjustments’ to enable people
with a disability to access events.

Adjustments are one of the most important elements of the Equality
Act. Organisations providing services or public functions all have a
duty to make reasonable adjustments. Various factors influence
whether a particular adjustment is considered reasonable. The test of
what is reasonable is ultimately an objective test and not simply a
matter of what you may personally think is reasonable.

What’s reasonable for you and your event will depend on the size and
nature of your organisation and the type of service or event that you’re
organising. You won’t be required to do more than is reasonable for
you. What’s more, many of the adjustments that you can make to
improve accessibility are quite inexpensive.



When deciding whether an adjustment is reasonable you can
consider:

How effective the change will be in avoiding the disadvantage
the disabled person would otherwise experience.

Its practicality.
The cost.
Your organisation’s resources and size.

The availability of financial support.
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*Statistic taken from Mencap’s ‘Going Out and Nightlife Survey’ 2019



Being clear and honest is always our first piece of advice. Providing
clear information about what to expect at a venue allows people to
confidently plan their night out. Be honest about the what you can
offer and what the limitations of your venue are. If someone isn’t able
to access your venue for any reason, it’s a lot better for them to find
this out when looking for tickets on your website, rather than when
they turn up at the door.

For every tip, idea, and piece of advice in this guide, we encourage
you to make this information clear and easy to find. Make sure that
you have a ‘Venue Accessibility’ page on your website, and ensure
that it's kept up to date.

Let people know about access info:

On your site before people book tickets.

In their ticket confirmation emaiil.

When they get to the venue. Make sure all your staff are
confident in answering people access questions.
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“I'm ok as long as there’s not too much

information. Use simple words rather than big
complicated words.” - David, Gig Buddy.
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Gig Buddies enable adults with a learning disability to live an

active and independent social life.

social

interests, so they can get out to events together.
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We also work with local music venues and arts
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This guide contains tips on how to be more
accessible for people with a learning disability.
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%& Becoming more accessible can benefit everyone, not just
people with a learning disability.
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Y\ EREEC TICKETS EOR
PEESOKAL ASSISTANTS

Someone’s support is there to help them at that
event. A free ticket means that person knows their
support can be there with them. - David, Gig Buddly.

IAPORTANT KOTICE!

Many venues and promoters ask people to provide evidence that they
require a free PA ticket. We strongly oppose this practice. Many people

feel very uncomfortable having to ‘prove’ that they need support, and
this is likely to put people off. We feel a ‘no questions asked’ approach
can lead to a more honest and trusting relationship with your audience.
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Knowing that you can get early access to a venue, or having a
guaranteed place at the front of the queue, can dramatically help reduce
anxiety for someone when planning their night out.

There are multiple reasons why getting early access to the venue
can be important to someone. Beating the crowds allows someone to
become accustomed to the space without being overwhelmed by lots
of other people.

If you're a seated venue, this allows someone to find their seat more
easily at a pace they’re comfortable with. If you're typically a standing
venue and have little seating, early access allows individuals to secure
seats should they need them.



Ear plugs are a low-cost, effective way to made gig more accessible
for all. Having a stash of disposable foam ear plugs behind the bar can
help someone stay in the gig having a great time, without becoming
overwhelmed by the sound.

Many people find putting ear plugs inside their ears very uncomfortable,
and prefer to wear ear defenders. However, these aren’t one time use
items meaning that they are more expensive, and if you’re handing
them out at gigs, they would need to be cleaned when returned.




‘I remember when | first went to LGBT Pride in
Glasgow, they organised a quiet space and |
really appreciated that. It made me feel better,
and the staff came in and spoke to us. The crowd
outside was so big, it was absolutely jam packed.
| was sh***ing myself when | first saw it! The
other good thing about a quiet space is you can
actually speak to people!”

- Stuart, Gig Buddy.




ACCESSIBLE TOILETS

If you have an accessible toilet, let people know!

If you don’t have an accessible toilet, let people know!

Also tell them where the nearest one is. Get in touch with the people
who run the space that it’s part of, explain the situation and see if
they’ll open it up to your audiences.

SET GUIBPES

Set guides can greatly reduce anxiety and allow people to prepare or
remove themselves from part of a set that they will have difficulties
with. If you can provide this in advance it can make coming to your
events accessible and more enjoyable for people who have sensory
issues. This is especially important if you use strobe lights or smoke
machines.



SEB OR REABY FOR
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* An Inquiry by Social Workers into Evening Routines in
Community Living Settings for Adults with Learning Disabilities - 2017
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Stay Up Late created Gig Buddies in 2012.
STAY UP They believe that people with learning

LATE disabilities have the right to stay up late and
= N Ea have some fun.

https://stayuplate.org

Thera Trust, our parent organisation, provide
support to 3000 adults with a learning
disability across the UK.
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https://thera.co.uk
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Facebook: /GigBuddiesThera

Twitter: @GigBuddiesThera

Email: gigbuddies@thera.co.uk
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Telephone: 07738486001
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