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How to use Zoom to keep in touch

how

Q What is Zoom?

Zoom is a website you can use to video call your

friends and family.

Zoom lets us video call with lots of people at the same

time.

You can use Zoom on a computer, smart phone or
tablet.

Zoom is also available to download Zoom as an app.

What you need to be able to use Zoom

Qﬂ To use Zoom you will need to have either:

e A computer with a webcam, microphone and

computer

ﬁ speaker

e Smart phone

smart phone

e Tablet — like an iPad or similar

tablet
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You must have your computer, smart phone or tablet

connected to the internet.

If you need help to connect your device ask a friend,

someone in your family or a support worker.

Easy Video instructions to using Zoom

This guide includes step-by-step instructions on how to

download and set up Zoom on your computer.

If you would prefer to watch a video on how to get
started ‘People in Action’ have created some short and

easy videos you can follow.

To watch a video on how to download Zoom on your

laptop or computer you can use the link below:
https://www.youtube.com/watch?v=zhBd30I1prg&feature

=youtu.be

Or to see a video for how to download Zoom on a

phone or tablet you can use the link below:

https://www.youtube.com/watch?v=IILvkCbHU5Y &feature
=youtu.be
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How to set Zoom up or your computer

computer To be a part of a Zoom Meeting on your computer you

@ will need to have:

webcam

P

microphone

e A webcam

e A microphone

a\f e A speaker

speaker

Most laptops have all of these.

If you are using a desk top computer you may need to

connect a webcam, microphone or speaker.

computer

If you need help to check that you have them all
/@ connected you can ask a friend, someone in your

hel .
“F family or a support worker.
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After setting up your computer equipment you will need
to go to Zooms website.

You can do this through your web browser.

For this step-by-step | am using Google Chrome.

If you use a different web browser the steps might look

slightly different.

To get to Zoom you can either type https://zoom.us/

into the search bar at the top

2> C O @& googlecouk ® %

Googlz

Zoom U

v

Or if you are using Google you can type ‘Zoom’ into the

search box and click ‘Google Search’.
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After doing a ‘Google Search’ your screen should look

like the picture below:

G Zoom - Google Search 4 + =i =} X
<« C O & googlecouk/search?sxsrf=ALeKkOOGKwMJ2eXoLnlO-aDwlj-F3AzEeQ%3A1586343409380&source=hp8&lei=8a2NXvj9E4bgkgW_05DICQ&q=Zoom&oq=Z.. ® ¥ = 1}
Govgle Zoom X y Q # o
QA B News []Videos [ Images @ Maps i More Settings ~ Tools

About 2,380,000,000 results (0.59 seconds)

zoom.us ¥
Zoom: Video Conferencing, Web Conferencing, Webinars ...

Zoom is the leader in modern enterp*e video communications, with an easy, reliable cloud
platform for video and audio conferen|

Zoom Video <«
Communicatio
ns

Software company

200m

ing, chat, and webinars
You've visited this page 2 times. Last Jisit: 07/04/20

Sign In
Zoom is the leader in modemn
enterprise video ...

Download
Download from Google Play
Download from Zoom ...

Sign Up Free
Sign Up. By signing up, | agree
the Privacy Policy and Terms of

More results from zoom.us »

Plans and Pricing
Buy it now - Zoom for Education -
Zoom for Healthcare - ...

Join Meeting
If the Zoom app is installed, please
click "Join Meeting." Join ...

Zoom Meetings
Zoom Meetings & Chat. Enterprise
video conferencing with real ...

© o

Zoom Video Communications is an American remote
conferencing services company headquartered in San
Jose, California. It provides a remote conferencing
service that combines video conferencing, online
meetings, chat, and mobile collaboration. Wikipedia

Founder: Eric Yuan Irending

Stock price: ZM (NASDAQ)
US$113.75 -9.19 (-7.48%)

To getto Zoom click

‘Zoom: Video Conferencing, Web Conferencing,

Webinars ...’

This will take you to Zooms Homepage:

@ video Conferencing, Web Confer X =

<« C O @ zoomus

200m

SOLUTIONS ~ PLANS & PRICING

CONTACT SALES

% -

REQUESTADEMO  +44 (2

7039 8961 OR0800 3687314  RESOURCES v  SUPPORT

JOIN AMEETING HOST A MEETING ~ SIGNIN SIGN UP, IT'S FREE

We have developed resources to help you through this challenging time. Click here to learn more. x

How to adapt to remote
working

Tools, tips, and information to help you stay connected and
productive in a remote work environment

/

N\ rt Working Remote
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When on the Zoom Homepage you will need to hover
your mouse over the ‘Resources’ button at the top of

the page.

@ video Conferencing, Web Confe: X 4+ - 8 X

<« C O @& zoomus *

REQUESTADEMO  +44(20)7039 8961 OR 08003687314 ~ RESOURCES v  SUPPORT

ZOOI ' ' SOLUTIONS ~  PLANS&PRICING ~ CONTACT SALES JOINAMEETING ~ HOSTAMEETING ~ 9 z
Download Zoom Client

Video Tutorials

We have developed resources to help you through this challenging time. Click here to learn more. Live Training

Webinars and Events

Zoom Blog

How to adapt to remote
working B

L
Tools, tips, and information to help you stay connected and
productive in a remote work environment q
Start Working Remote

This will show you a drop-down list of options.
You will need to click on ‘Download Zoom Client’

This will take you to the page pictured below:

© Download Center - Zoom X +
2 C O @ zoomus/download#client 4meeting *

REQUESTADEMO  +44(20)7039 8961 OR0800368 7314  RESOURCES v  SUPPORT

ZOOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST AMEETING ~ SIGNIN SIGN UP, IT'S FREE

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)

Zoom Plugin for Microsoft Outlook g
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The next step is to download Zoom.

To start the download, you will need to click the

download button

© Download Center - Zoom x + = (=} X

&« C O @& zoom.us/download#client 4meeting b4

REQUESTADEMO  +44(20) 7039 8961 OR0800 368 7314  RESOURCES v  SUPPORT

Zoo' Y\  SOLTIONS-  PLANS&PRICING  CONTACTSALES JOINAMEETING ~ HOSTAMEETING +  SIGNIN SIGN UP, IT'S FREE

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)

Zoom Plugin for Microsoft Outlook

After clicking ‘Download’ a file should appear in the

bottom left corner:

© Download Center - Zoom X + — =) X

o C (O & zoomus/download#client 4meeting *

REQUESTADEMO  +44(20) 7039 8961 OR0800368 7314  RESOURCES v  SUPPORT

zool ' ‘ SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST A MEETING ~ SIGN IN SIGN UP, IT'S FREE

Download for IT Admin »

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)
@ Help

Show all x

© Zzoominstallerexe
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You will then need to open the file that has appeared.

To do this you will need to click the arrow next to the

file.

This will then bring up the option to ‘open’ the

download, like in the picture below:

@ Download Center - Zoom X + = (=]} X

<« C 0 @& zoomus/download#client 4meeting * - i

REQUESTADEMO  +44(20)7039 8961 OR0800 3687314  RESOURCES v  SUPPORT -

Zoo' Y\ SOLTIONS~  PLANS&PRICING  CONTACTSALES JOINAMEETING ~ HOSTAMEETING ~  SIGNIN SIGN UP, IT'S FREE

Download Center Sonaica ol Admin:

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)
Open

Show in folder

©  Zoominstallerexe Showall =~ X
e
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After clicking ‘open’ the Zoom installer will open.

@ Download Center - Zoom x + =

€ C O & zoomus/download#client 4meeting T @

REQUESTADEMO  +44(20) 7039 8961 OR0800 3687314  RESOURCES v  SUPPORT m

Zool Y\  SOLUTIONS~  PLANS&PRICING  CONTACTSALES JOINAMEETING ~ HOSTAMEETING »  SIGNIN SIGN UP, IT'S FREE

Download for IT Admin ~

Download Center

stalling...

I © Zoom Installer X

]
Zoc¢

0%

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 4.6.10 (20033.0407)

Zoom Plugin for Microsoft Outlook

When it has finished installing a window will then pop

up giving you the option to ‘Join a Meeting’ or ‘Sign in’.

You will need to click ‘Join a Meeting’

© Download Center - Zoom X+

< C O @ zoomus/download#client 4meeting % -

REQUESTADEMO  +44(20)7039 8961 OR0800 3687314  RESOURCES v  SUPPORT

ZOOIM  sowrons~ ey TpEm—— =G~ SGNIN SIGN UP, IT'S FREE
00m Cloud Meatings -

200m i -

Join a Meeting

Sign In

Zoom Plugin for Microsoft Outlook
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After clicking ‘Join a Meeting’ you will get this pop up.

0 Zoom

Join Meeting

Enter meeting ID or personal link name b4

Enter your name

Remember my name for future meetings
O Do not connect to audio

(1) Turn off my video

If you know the ‘meeting ID’ or ‘personal link name’

you will need to type this in the top box.

You then will need to type your name in the bottom box
name before you can join the call.
If you don’t know what the ‘meeting ID’ or ‘personal
link name’ is don’t worry.
@l Your friend or family member may have told you that

they would send you a link to your email address.

email
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& _www_ @
link The link will look something like this:
link https://zoom.us/|/3598695

/@ If you need help ask a friend, someone in your family

help or a support worker.

\b When you have received your link you will need to click
it to open the call.

click

The call should then open and give you the option to

‘Join with Computer Audio’.

l

Join with Computer Audio

Test Speaker and Microphone

| Automatically join audio by computer when joining a meeting

Q@ If you want your friends or family to hear you click

‘Join with Computer Audio’.

click
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After clicking ‘Join with Computer Audio’ the call

window will open:

Talking:

To show your video you will need to click the ‘Start

Video’ button in the bottom left corner.

As you can see in the picture above there isared line

through the video camera.

This tells me | have my webcam tuned off.

If at any point you want to turn your webcam off you

can by clicking the video camera button again.
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You can also mute your microphone too.

You can do this by clicking the microphone button next

to the video camera.

Like in the picture above your microphone will have a

red line through when on mute.

To unmute your microphone you will need to click the

microphone again.

When you are ready to finish the call you can click the

‘End Meeting’ that is in the bottom right corner.
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