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Duty of Candour Report 2025 - 2026
[image: ]
Number of serious unintended or unexpected events or incidents which triggered the Duty of Candour: 0
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Description automatically generated]Training:
Our Managers have completed the NES E-learning Duty of Candour module.
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Description automatically generated]We are embedding Duty of Candour into our induction and staff learning. 
We encourage a culture of open and honest communication when all learn from each other.
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Description automatically generated]We encourage our staff to reflect when there is an untoward incident and write a reflective learning log to inform our future learning. We compile a monthly report of lessons learned and improvements made. 
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Description automatically generated]Our policy:









image7.emf
11. Duty of Candour  (Scotland) Policy.pdf


11. Duty of Candour (Scotland) Policy.pdf
Duty of Candour Scotland Policy

Summary

The policy explains:
e How we are transparent and open when things go
[0y wrong, promoting accountability and trust in the delivery

care of care and support.

Main points
o the requirements of the statutory Duty of Candour will

be met, and Duty of Candour incidents will be

duty addressed, recorded, monitored and learnt from
1 — » appropriate remedial actions will be taken in line with
= this policy and procedure.
procedure

e all errors and incidents (including relevant infection
related incidents), adult safeguarding alerts and
@ complaints will be properly dealt with, and people

safeguarding supported (or their representative) will be kept fully

2

informed in line with the guidance within the Information

Security Management System.

e This policy is underpinned by legislation

legislation
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ORGANISATIONAL Policy 11.

Duty of Candour (Scotland)

’ij Contents — What is in this policy.
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Aim — What this policy is for.

off

1. to have policy and guidance in place to ensure that the company
aim fulfils its duties in relation to the health (Tobacco, Nicotine etc.
and Care) (Scotland) Act 2016 and the Duty of Candour
Procedure (Scotland) Regulations 2018.
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to have policy and guidance in place to ensure that the company
demonstrates an openness and transparency with people
supported, their families, circles of support, and relevant others in

relation to the support that the company provides.

Definitions — Key words in this policy.

3.

The following definitions are taken from the Organisational Duty of
Candour Guidance published by the Scottish Government in March
2018, and from the Francis Report (Report of the Mid Staffordshire
NHS Foundation Trust Public Inquiry) which recommended that a
statutory Duty of Candour be introduced for health and care
providers:

Openness — enabling concerns and complaints to be raised freely

without fear and enabling questions asked to be answered.

Transparency — allowing information regarding the truth about
performance and outcomes to be shared with employees, people

who use services, the public, and regulators.

Candour - this is when any person supported who is harmed by
the provision of a service is informed of the fact and an appropriate
remedy offered, regardless of whether a complaint has been made

or a question asked about it.

Notifiable Safety Incident — this is any incident which carries a
statutory requirement for notification, as defined by the relevant

regulatory body.
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e Near Miss Incident — this is an event that, while not causing harm,

had the potential to cause injury or ill health.

e Apology — for the purposes of this policy, this is a statement of

sorrow or regret in respect of the unintended or unexpected

incident that caused harm or death. An apology or other step taken

in accordance with the Duty of Candour Policy does not in itself

amount to an admission of negligence or a breach of statutory duty

(refer to the Organisational Duty of Candour Guidance Scottish
Government March 2018).

e Relevant Person - this is either the person who is receiving

services or someone who is acting lawfully on their behalf.

e Harm - this refers to all harmful conduct and in particular, includes:

a.
b.

conduct which causes physical harm.

conduct which causes psychological harm - for example,
causing fear, alarm, or distress.

unlawful conduct which negatively affects property, rights, or
interests - for example, theft, fraud, embezzlement, or
extortion.

conduct which causes self-harm.

&9 %') Scope — What and who this policy covers.

scope

4. This policy applies to all employees, relief workers and volunteers

(called “you” in this policy) and other interested parties - for

example, the welfare power of attorney, other professionals, and

circles of support.

CD disc.
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Policy Statement — What we (the company) will do.

3}

10.

11.

We will be open and transparent both with the people it supports,
and with other relevant persons (people acting lawfully on their
behalf) in relation to the support provided by the company.

We will promote a culture that encourages candour, openness,

and honesty at all levels.

We will ensure that being open and transparent about the support
it provides will form an integral part of a culture of safety through
operational assurance that supports organisational and personal

learning.

We will ensure that the people it supports and other relevant
persons (people acting lawfully on their behalf) are provided with
appropriate and adequate information and responses in relation to
the support provided by the company, in line with the guidance

within the Information Security Management System.

As soon as the company becomes aware that something has
gone wrong, or that an incident (including a near-miss incident)
has happened whilst the company was providing support to an

individual, we will:

take immediate action to ensure the health and safety of the

individual and others.

undertake an investigation to establish what occurred (refer to
Health and Safety Management System section 18.1 for further
guidance about investigating and reporting of accidents and

incidents).
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roles

document

12. ensure that any negative public or media coverage that may have
an effect on the people we support, employees, workers and
volunteers, and the overall reputation of the company is dealt with
appropriately and by following the company’s ‘Dealing with
Potentially Negative PR Issues’ Policy along with the Serious

Incident Framework guidance.

13. make the appropriate regulatory notifications and inform people or

their representatives as required under the Duty of Candour.

14. Complete the Annual Duty of Candour Report

Roles and Responsibilities — Who does what.

15. The ‘Standard Roles and Responsibilities’ document apply here,
as well as the specific actions listed in this policy and related

documents.
Registered managers will:

16. Ensure Duty of Candour procedures are followed and notify the

Care Inspectorate where required

Related documents — Documents that go with this policy.
17. This/these document(s) must be followed when using this policy:
e Duty of Candour Scotland Handbook

e Duty of Candour Scotland Toolkit
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law

The related handbook can be found on the Learning Management

System under Resources.

The related toolkit can be found on the Public K drive in the policy

folder

Implementation — Making this policy happen.

18. You must read and use this policy and related documents, which

are stored electronically.

19. We will provide guidance, training and support as needed to

enable you to implement this policy.

20. We will store and share documents and records produced for this

policy carefully, as written in the Information Security

Management System’s classification matrix and policies, and in

any legal requirements.

Review — When we will look at this policy again.

21. We will review this policy every 2 years or earlier if there are

changes to legislation, regulations, guidance, or good practice.

Related laws and regulations — What this policy is based

on.

« The Duty of Candour Procedure (Scotland) Regulations 2018
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The Health (Tobacco, Nicotine etc. and Care) (Scotland) Act 2016
(The Act)

Protection of Vulnerable Groups (Scotland) Act 2007
The Adults with Incapacity (Scotland) Act (2000)

Adult Support and Protection (Scotland) Act 2007

Mental Health (Care and Treatment) (Scotland) Act 2003
Equality Act 2010 (UK wide)

Safeguarding Vulnerable Groups Act 2006

Protection of Freedoms Act 2012

The Care Act 2014

Data Protection Act 2018

UK General Data Protection Regulation
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